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Michaels Daily EDI 210 Error Report
This document is an attempt to explain some of the errors that can be generated through an EDI 210 file and will appear on the Michael’s Daily EDI 210 Report.  This distributed report is sent out automatically 7 days a week and will list the results (success and failures) for any EDI 210 file that was processed the previous day.  It will also list any invoices that are currently in a “Hold” status.  The “Hold” section is a cumulative list and shows the freight bills that are in hold status at the time the report is generated.  An email with a report attachment is generated every morning and sent with a PDF attachment, even if there is no data to report.  

Please Note!
For any invoice that is over 30 days past due, please review the Daily EDI 210 Error Report that is automatically distributed every morning to verify that the invoice is in the correct status to be processed before you contact Michaels Stores. The auditors will not check the status of any invoice that is on the Daily EDI 210 Error Report.  It is the carrier's responsibility to make certain that the load has been moved to the proper status via the EDI 214 status updates (or manual updates through the WEB interface) and the 210 freight bills are in the proper status. The auditors will be unable to process the 210 otherwise, and payment will be withheld.

The report contains 4 basic sections.  
Section #1

Freight Bills Currently Being Held – No Eligible Voucher on the Load

The Michael’s financial system uses vouchers to match charges from the incoming freight bills for carrier payment.  If a carrier presents a freight bill for payment before a voucher has been created, the freight bill will be placed into a “hold” status until the voucher becomes available and eligible for matching.  

A voucher is eligible to be created for a load once all of the pick up stops assigned to that load have been confirmed as “picked up”.   The vouchers create process runs once a day after normal business hours.  This means that if a freight bill is on the “hold” list because the pick ups have not been confirmed, and the carrier sends the proper EDI 214 update or manually confirms the pick ups for the load, the voucher would become eligible and would be created during the next vouchers create process that evening.  As soon as the voucher is created, the 210 process will automatically process the “held” freight bill. 
Remedies for HELD Freight Bills: 
If the “Load Operational Status” for the held freight bill is either “OPEN” or “PLANNED” the carrier should:

1. Verify with their Michael’s Load Planner that the Load ID number that is being used in the freight bill is accurate and that the Load is assigned to the carrier.

2. If the “Load Operational Status” for the held freight bill is “OPEN” or “Planned” the carrier should fax the invoice and BOL to the auditor assigned to your account.  Please write “OPEN” on the cover sheet.    

If so, 

3. The Michael’s Load Planner should tender the load to the carrier. 

4. The Carrier should supply the correct EDI 990 and 214 responses/updates, or manually complete the steps through the WEB to move the status of the load to “In Transit” so the voucher will create.  

If the “Load Operational Status” for the held freight bill is “TENDERED”, the carrier should: 

1. Verify with their Michael’s Load Planner that the Load ID number that is being used in the freight bill is accurate and that the Load is assigned to the carrier.

2. Supply the correct EDI 990 and 214 responses/updates, or manually complete the steps through the WEB to move the status of the load to “In Transit” so the voucher will create.  

3. If you are unable to confirm the load or the EDI error report shows an error # 3130 (Load ID not assigned to this carrier) please fax the invoice and BOL to the auditor assigned to your account and write “UNABLE TO CONFIRM” on the cover sheet.  

If the “Load Operational Status” for the held freight bill is “TENDER ACCEPTED”, the carrier should: 

1. Verify with their Michael’s Load Planner that the Load ID number that is being used in the freight bill is accurate and that the Load is assigned to the carrier.

2. Supply the correct EDI 214 updates, or manually complete the steps through the WEB to move the status of the load to “In Transit” so the voucher will create. 

3. If you are unable to confirm the load or the EDI error report shows an error # 3130 (Load ID not assigned to this carrier) please fax the invoice and BOL to the auditor assigned to your account and write “UNABLE TO CONFIRM” on the cover sheet.  

If the “Load Operational Status” for the held freight bill is “IN TRANSIT”, “COMPLETED”, “CONFIRMING” or “Partially Delivered” the carrier should: 

1. Verify with their Michael’s Load Planner that the Load ID number that is being used in the freight bill is accurate and that the Load is assigned to the carrier.

2. Go to www.Ship2Michaels.com.  If you do not have a log in for the site, please make a request to Rena Lee at Michaels (leer@michaels.com) for a User name and password.  

a. Search for the load through the Track and Trace option. 

b. Select the “Itinerary” option for the load and make sure that all of the stops that have a type of “Pick” have a status of “Picked Up”.  
If not, the carrier should: 

c. Supply the correct EDI 214 updates, or manually complete the steps through the WEB to move the status of the load to “In Transit” so the voucher will create. 

If all of the “Pick” stops are in a status of “Picked Up” the carrier should:  

d. Contact the Michael’s Auditor to have them look at the load to make sure there is not an issue with the load that is stopping the voucher from being completed.  Once the issue is resolved, the voucher should create and the held freight bill should process.  
If the “Load Operational Status” for the held freight bill is “Cancelled” the carrier should: 

1. Fax the invoice and BOL to the auditor assigned to your account and write “CANCELLED” on the cover sheet.  

Section #2
Processed – Failed

This section will list all errors that occurred on any EDI freight bill that was processed the previous day.
Remedies for Processed – Failed: 

Error # 50020 - Successful – Matched – Variance – Adjustments Needed:  Freight Bill Detail Matched Variance 
· The freight bills with this message created in the system and the carrier SHOULD NOT RESEND THE FREIGHT BILL.  However, the charges or totals that were sent by the carrier in the EDI 210 freight bill did not match the charges or totals that were present in the voucher. (This message could mean that the carrier is billing for too much an amount or too less of an amount.)  A freight bill with this status must be reviewed manually by a Michael’s Auditor.  
· The following LTL carriers should automatically fax the invoice and all back up paperwork each week for any load with this status.  Please write “50020” on the cover sheet:
· ODFL

· RDWY

· OVNT

· FXFE

· FXFW

· For all other TL carriers; if backup paperwork is required to resolve the differences, a Michael’s auditor will contact you.  
Error # 50018 - Failed – Delete Duplicate FB:  Freight Bill already exists.  AP Transaction may fail to be generated for this Freight Bill, the Freight Bill will be invalidated.  
· The freight bills with this message may have created a duplicate freight bill in the system.  The carrier SHOULD NOT RESEND THE FREIGHT BILL because we show it was a duplicate freight bill and Load ID combination that has already been created in the system.
· The Michael’s auditor will investigate and if needed will delete the duplicate freight bill. 
· For Michael’s Auditors:  A previous freight bill was either created via EDI before June 1, 2006 or was entered manually into the system.  While processing, TM recognized that it was a duplicate entry.  You must go in to TM and manually delete the duplicate.  

Error # 2082 - Processed – Failed:  210 Processor - Missing L1-08 
· The freight bills with this message did not create in the system.  The carrier should fix and resend the EDI 210 record with the proper code in the L1-08 element.  These codes would include:
· For Miles use LHS

· For Minimum Charge (TL) use LHS

· For Minimum Charge (LTL) use AMC

· For Flat Rate (TL) use FFR

· For Base/Flat Rate (LTL) use 400

· For Discount (LTL) use DSC

· For Weight Use 400

· For Stop Off Use DEL/SOC
· For Fuel Surcharge (TL) use FUE

· For Fuel Surcharge (LTL) use 405

· For Scale/Weight & Inspections use SCL

· For Unloading use UNL

· For Detention use DEM

· For Dead Head Mileage Charge use DMC

· For Dead Head Fuel Surcharge use ZZZ (Mutually Defined)

· For any Other or Miscellaneous charges, use MSG

· For Team Driver charges, use EXD

Error # 2080 - Processed – Failed:  210 Processor - Missing Required L1-02 

· The freight bills with this message did not create in the system.  The carrier should fix and resend the EDI 210 record with the proper freight rate ($/per mile, $/pound, etc.) in the L1-02 element.  For example, if the carrier is charging for a mileage charge, we would expect to see the rate per mile that you were charging in this element.  

Error # 2055 - Processed – Failed:  210 Processor - Missing or Invalid Required N9-01 (Load ID) 
· The freight bills with this message did not create in the system.  The carrier should fix and resend the EDI 210 record with the proper Load ID number in the N9-01 element.  The Michael’s Load ID is sent to the carrier on the EDI 204 document in the B2-04 segment and also in the Header, L11 segment with a qualifier of “IL”. 
· If you cannot match a load ID number to the invoice, please fax the invoice and all back up paperwork to the auditor assigned to your account.  Please write “Load” on the cover sheet.  
Error # 1920 - Processed – Failed:  CIS_Sequencer – CIS Adapter Error
· Contact FMX Customer Support of 877- 373-4448 option #1 within 7 days of sending the file.  We will have to manually reprocess this particular freight bill.  After 7 days, the original file is archived and the carrier would have to resend the freight bill through normally processing. Or please send an email to michaelssd@jda.com and the issue will be taken care.
Error # 2083 - Processed – Failed:  210 Processor - Missing L1-17 
· The freight bills with this message did not create in the system.  The carrier should fix and resend the EDI 210 record with the number of charged units in the L1-17 element.  For example, if the carrier is charging for a mileage charge, we would expect to see the number of miles that you were charging for in this element.  

Error # 50019 - Failed – Delete Duplicate FB:  No vouchers were found which are in eligible status.  The Freight Bill Detail will be saved in an un-matched status.  

· The freight bills with this message created in the system in an unmatched state and the carrier SHOULD NOT RESEND THE FREIGHT BILL.  Either the carrier sent a previous EDI freight bill with a different freight bill number in the B3-02 element, or a paper freight bill was sent that was manually put in by a Michael’s auditor.  
· For all loads with this message, all carriers should automatically send in back up paperwork to Michaels since the duplicate could be a “Split BOL”, an “incorrectly matched” invoice that would have to be researched, a “corrected invoice” or a “duplicate invoice”.  

· The carrier should remember that only original freight bills should be sent via EDI.  If the freight bill is sent via EDI, then a paper bill should not also be sent for payment.
· Paper bills should be sent on the following:  (Do NOT send EDI for these)

· Re-bills

· Balance Dues

· Layovers

· Per Diems

· Trucks Ordered, Not Used

· Volume

· Quotes

· Air shipments ( if any )

· Time critical

· Guaranteed delivery shipments

· Detention Bills

· Invoices with Bad Load ID numbers

· Round Trip Miles

· Offline Miles

Error # 2314 - Processed – Failed:  210 Processor – EDI Trading Partner/Carrier Code Do not match for this load
· The freight bills with this message did not create in the system and the carrier SHOULD NOT RESEND THE FREIGHT BILL.  The carrier should check to make sure they have an accurate Load ID number.  If so, they should check with their Michael’s Load Planner, because the system is showing that a different carrier has been assigned to this load.  If the carrier transmits under 2 different SCAC codes, please make sure that the 210 is sent under the correct SCAC.  Once the discrepancy has been resolved, the carrier can resubmit the freight bill for payment via EDI or fax the invoice andback up paperwork to the auditor assigned to your account.  **Please Note** If a correction is made by the Michael’s Load Planner that assigns this load ID to the carrier, then all 990 and 214 updates would have to be resent and processed to move the status of the load into the proper status where a voucher is created.  If the freight bill is re-submitted before the creation of the voucher, then the freight bill will be placed into “Held” status.  
· If the carrier finds out from the Load Planner that the Load ID in the 210 was incorrect or that the load number is not valid, the carrier should contact the Michael’s Auditor and have them delete the freight bill from the hold process.  
· The Michael’s Auditor should send an email to FMx and have them delete the freight bill from the holding folder.  The freight bill will be deleted and given a result message of “Freight bill manually deleted per Customer Request”.  
Error # 37009 - Processed – Failed:  Master Charge Code not found

· The freight bills with this message did not create in the system.  The carrier should fix and resend the EDI 210 record.  This error means that the carrier is sending a 210 record (ST/SE envelope) with an L1 segment containing a Master Charge code in the L1-08 that was not defined in 210 Map document.  

The allowable codes to beused in the L1-08 would include:

· For Miles use LHS

· For Minimum Charge (TL) use LHS

· For Minimum Charge (LTL) use AMC

· For Flat Rate (TL) use FFR

· For Base/Flat Rate (LTL) use 400

· For Discount (LTL) use DSC

· For Weight Use 400

· For Stop Off Use DEL/SOC
· For Fuel Surcharge (TL) use FUE

· For Fuel Surcharge (LTL) use 405

· For Scale/Weight & Inspections use SCL

· For Unloading use UNL

· For Detention use DEM

· For Dead Head Mileage Charge use DMC

· For Dead Head Fuel Surcharge use ZZZ (Mutually Defined)

· For Team Charges use EXD

· For Empty Repositioning use EMT

· For Border Crossing use 495

· For Hazardous Material Handling Charge use HAZ

· For any Other or Miscellaneous charges, use MSG

· For Ferry Toll charge, use FLT

· For Inland Charge, use INL

· For Outland Charge, use OTL

· For PORT CHARGE, use PRT

· For VANCOUVER ISLAND TOLL charge, use VCT

· For Weekend Delivery Charge, use WDC

· For Goods & Services Tax for Canada charge, use GTX

· For GOODS AND SERVICE TAX charge, use QTX
· For Regular Toll charge, use TTL
Error # 2179 - Processed – Failed: 210Processor – Duplicate FreightBill already Exists in TM
· The freight bills with this message did not create in the system and the carrier SHOULD NOT RESEND THE FREIGHT BILL.  The carrier has sent a duplicate Freight Bill number/Load ID combination.
· For Michael’s Auditors:  The Carrier sent the EDI 210 invoice more than one time since June 1, 2006.  The EDI 210 Translator process recognized this invoice as a duplicate Carrier/Load ID/Freight Bill number combination and FreightMatrix deleted the invoice before it was sent to TM.   
Error # 287219 - Processed – Failed: The Charge Level, Charge ID and Freight Class and Equipment Type must be unique within the charge detail list.  

· The freight bills with this message did not create in the system.  The carrier should fix and resend the EDI 210 record.  This error means that the carrier is sending a 210 record (ST/SE envelope) with L1 segments containing duplicate codes in the L1-08.  For example, if the carrier is charging for multiple stop off charges and listed each charge in a separate L1 segment, this error would occur.  Like charges need to be combined into one L1 segment.  The only exception to this rule would be for dedicated carriers sending a fuel surcharge for deadhead miles.  In this case only, the carrier can send two L1 segments using the charge code of FUE if they are sending a charge for deadhead miles.    

Error # 287248 - Processed – Failed: The Charge ID in row is invalid.

· The freight bills with this message did not create in the system.  The carrier sent a charge code in the L1-08 that may be a valid code, but Michael’s did not associate this charge type with the tariff that the load was rated against.  
· The carrier should contact the RTM or Load Planner at Michael’s that originated the tender for the load and ask if the load was rated to the correct service and rate code that allows the creation of the charge in question.  If the load was incorrectly rated, then the carrier will have to submit the freight bill manually to the Michael’s auditor.  Please include all back-up paperwork, a brief note explaining the situation and the name of the Load Planner or RTM that the carrier contacted.  

· The RTM/Load Planner should enter a memo at the load level, explaining the issue, the correct service that the load should have been rated too and what the correct charges for the load should have been.  

· The Michael’s Auditor will have to manually create the freight bill at a summary level.  If adjustments are needed, then the adjustments would be made manually at the summary level.  
Section #3
This section will show Freight Bills that were successfully created, Matched and Approved.  Generally no action is required from the carrier on items in this section.  
Section #4
Error # 2300 - Currently Processing – no result yet:  210 Processor – Manual Override, 210 Deleted Without Processing
· The freight bills with this message did not create in the system and the carrier SHOULD NOT RESEND THE FREIGHT BILL.  This freight bill was being “Held” due to no eligible voucher.  After researching, the decision was made to delete the held freight bill.  The Carrier should check with the Michael’s Auditor to find out why this action was taken.  
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